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VIENNA INSURANCE GROUP

USING THE E-HEALTH SELF-SERVICE.
A MEMO FOR HEALTH INSURANCE
CLIENTS

Dear Client,

Your employer has provided you with a voluntary health insurance cover from Compensa Life.
The insurance cover only applies to the Insured Person, which is you. We are excited to be
able to offer you a possibility to pay for your healthcare services through health insurance
under the insurance contract of your employer in a convenient and secure manner.
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You can use the electronic self-service system

Access your electronic health insurance card that - Review the history of your health insurance

you can use to pay for the partners' services; expenses, _

File an application for the reimbursement of your - See the limits for your health insurance programs;
insurance expenses; - Register for an appointment with the partners'

physicians;
Manage your consents.


https://www.compensalife.eu/LT/E.asp

LOGGING IN TO YOUR PERSONAL ACCOUNT

° —— Clicking this button will take you to Compensa Life's electronic self-service area.
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° —— Select Enter E-health system

Compensa Life E-Services

In order to make the insurance more affordable and appreciating your valuable time Compensa Life created the electronic systems for the
life and health insurance.

By using electronic systems E-life and E-health you are able to check your persanal conditions of life or health insurance on the Internet at any
time.

In the E-life system You can find the contracts of your Life insurance as well as the information about accumulated amounts and the amounts
of paid contributions. You can also apply for the amendment of your contact details or the terms and conditions of your contract.

In the E-health system Health insurance clients can find the data of their health insurance contract including terms and conditions, programs
and limits. As well Clients are able to submit the application for the compensation of health insurance expenses

e-health

’@‘ Registration with

Compensa Life Partner's
doctor

E-life health
Enter E-life system ter E-health system

° —— Choose the appropriate login method

Welcome to e-health!

For Your convenience, we are offering several modes of access to Your health insurance information:

- In order to check only selected programs and the balance of Your health insurance, you should select the section "Health insurance
amounts verification by card” and log in using you health insurance card.

- In order not only to check selected programs and the balance of Your health insurance but moreover to review Your health insurance
contract, to track the history of all submitted applications and received indemnities and to submit the application for the
comp ion of health i expenses, You should connect to e-health portal via eBank system listed below.

Log in via eBank

ID card

(]D Smart-ID M signature

Swedbank m‘

SEB Luminor

{é



2

YOUR CONSENTS

Once you have logged into your personal account, choose the My Consents tab from the right-
hand menu. There, you will be able to manage your consent to the processing of your personal
data and acknowledge your acceptance of the terms and conditions of health insurance. You
can find more details about personal data processing in our Privacy Policy, and the terms and
conditions of health insurance are available here.

CARDS

Choose the menu item Cards to see your card details. Click on the '..." icon to access
your contacts and the details of your account to which reimbursable health insurance
expenses will be transferred. Click on a card number to access information ab out your
health insurance programs and links to terms and conditions, and click on the 'PDF'
icon to download the card as a PDF file, if active.
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Health insurance e-card

You can use your health insurance e-card to pay at our partners' that have a
cooperation agreement with the insurance company.

When you use your health insurance e-card for payment, make sure that you have a
valid ID with you.

Save the card on your phone or print it out so that you can produce it when required.
The staff of the establishment will obtain all the details required for a smooth transaction
by entering the last nine digits of the card number and the last four digits of your
personal ID number.


https://www.compensalife.lt/svarbu/duomenu-apsauga/privatumo-politika
https://www.compensalife.lt/svarbu/draudimo-taisykles/sveikatos-draudimas

HISTORY OF COSTS

By selecting History of Costs from the menu, you can see the history of costs relating to
your insurance. If you contractually manage more than one card, you can filter the costs

by card number and status of costs: settled or rejected.
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The table also contains the following details:

the date the application was received,
the number of the application,

the cost amount,

the amount of payment presented,
the status of costs.

REPORTING AN INSURED EVENT

° —— Using the Compensa Life Lithuania mobile app

You can file applications for the reimbursement of health expenses easily and
conveniently via the Compensa Life Lithuania app that you can download and have
close at hand so that you can use it at a convenient time.

You can find details on how you can download the app and what its main advantages
are as well as a user's guide here.
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https://www.compensalife.lt/verslui/sveikatos-draudimas/sveikatos-draudimo-programele
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a —— Using the E-health self-service platform

Select Submit an Application in the left-hand menu. This will open a standard application
form for you to fill in the required details and to enclose any documents on the costs
incurred and the medical report on your health condition in relation to the event being
reported, as appropriate. The application for reimbursement must be accompanied by all
the required documents, which are listed here.

As you complete and file in your insured event report, please make sure that you have
entered all the details correctly.
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Compensa Life
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Sutikimas dél duomeny tvarkymo

Sutinku, kad Compensa Life Vienna Insurance Group SE Lietuvos filialas, kodas 301135655, buveinés adresas Ukmergés g. 280, LT-06115 Vilnius,
(toliau — Compensa Life) warkyw mano sveikatos duomenis, gautus i3 manes ar kity asmeny su tikslu atlikti galimai draud#iamajo jvykio tyrima ir
kompensuoti mano draudZiamojo ivykio metu patirtas iSlaidas.

[} SUTINKU

Informuajame, kad turite teise bet kuriuo metu at$aukti savo sutikima el. padtu dpo@compensalife it arba radtu (Ukmergés g. 280, LT-06115
Vilnius).

Mesutikus ar atfaukus sutikimg mes negalésime warkyti sveikatos duomeny, todél sveikatos draudimo kortelé gali biti neaktyvi, taip pat
negalésime kompensuoti JOsy patirty iflaidy. Daugiau informacijos apie asmens duomeny tvarkyma ir savo teises galite rasti Compensa Life
Privatumo palitikoje.

Kilus klausimy dél ssmens duomeny tvarkymeo, galite kreiptis | Compensa Life duomeny apsaugos pareiging el. pastu op
radtu (Ukmergés g 280, LT-06115 Vilnius)

ompensalife It arba

PAREISKIMAI IR PATVIRTINIMAI:
Pazymedamal-as) varnele Zemiau patvirtinu, kad

- visus Draudiko pranesimus ar bet kokig rasyting informacija, susijusia su draudimo sutarties vykdymu, tame tarpe draudimo iSmokomis ir galimai
draudzZiamujy jvykiy tyrimu, pageidauju gauti el. pasto adresu, kurj pateiksiu Draudikui;

- man buvo suteikta visa esming informacija, susijusi su draudimo apsauga pagal sveikatos draudimo sutart], kuria esu apdraustai-as), jskaitant, bet
neapsiribojant draudime apsaugos apimtimi pagal pasirinktas draudimo programas, draudfiamuosius ir nedraudfiamuosius jvykius, mano pareigas
wykdant sutartj, draudime ismoky mokejimo salygas, ginéu sprendimotvarka ir pan.;

- i§samiai ir atsakingai susipaZinau su sveikatos draudimo sutarties, tame tarpe draudima tzisykliy, salygomis. Jos man yra suprantamos ir
priimtinos, atitinka manc interesus. |sipareigoju ju laikytis;

- esu informuota(-as), kad tam tikiy paslaugy komp imui reikalingas i inis raytinis Draudiko sutikimas, todél norédamas kempensuoti
su jomis susijusias idlaidas pagal draudime sutanj, jsipareigoju pasirlipinti juo i$ anksto.

I PATVIRTINU

mpenan Life > E1, prisungimal » £-healm > Prafymas kempensoon Hlninas

PRASYMO KOMPENSUOT! DRAUDIMG 1SLAIDAS PILDYMAS

Apdravstasis

Asmens kodas:  JOOOCODOOO
vardas:  \ardend
Pavards:  Pavardend

Telefono numeris: | 8 630 12345
El patrag*:  ypmarmers@igmat.oom

“Sutiaks Hue al. palu gaund ved lalormaciia suslen su Slup paivi sveikatos draudling Rmekal gaul

Draudimo ismokos forma

Praiome iEmvoks pervestij: L7291 73000000 000G -

Prasau kempensucti iglaides i3 draudime programes
Korieles mumeris: -
[y clata:
Imengs, preikusios patlaegy; pavadinimas
[mengs regiraciios numerts:
E3skaling-fakoires numeris:
o)
Gaslcatios, Eakin auma:

Fradau kom pensunti;


https://www.compensalife.lt/administravimas/draudziamuju-ivykiu-administravimas/sveikatos-draudimo-klientams/prasymo-kompensuoti-islaidas-teikimo-atmintine
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Papildemai oridai juyki
i viss sumokita: 000 BUR
Praiaukompensucti, viso: 0.00 EUR
Fastabos;
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Prideti dokuments

Faily dydis netur vadyi 10 MB, Faily formaat pg, jeg, oo, dog, oo, off, pog, i

Sutikimas del dusmeny tvarkymo

Futinku kad Compensa Life vienna Insumance Group 55 Lietuvas filalas, kodas 3011354655, bive nes adesas Ukmerges g 280 L0817 5 ¥iinius,
{tolizu — Comperas Lifs) tvarkyty mane sveikalos duomenis, gaustus i3 menes o kg asmere s tikshu stk galmas craud Ziameja sk bpimg ic
komipensuod mane drawdiiameio vkio mem patinas Blaidas.

SUTINKU

Inforrnaiciame, ko turies tesss B2t kurua mety atiaukel save sutiomg &l padty cpe@eompensafe & arna radtu (Ukeeerges 0. 260, LT-06175
Wilnrus)

Hesunkus ar stiaukus sutkima mes negalzsime tvarkp sveikatos Juamery, tedel sveikstos draudima kaortele gali 0t neakiyvi, 18ip p2n
negaksime kempensuct Kisy patiny i#leidy, Deugisuinioim acijos apie ssmens ducmeny trarkyma ir zava feise s alite rasti Sompensa Life
Privarumo oot e
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Kilus klsusimy delasmens duom eny tierkymo, galte kreptis j Compensa Lile duomery epsavgos peieigling = | padtu toc
radty (Ukmerges g 280, LT06115 Winiugl

The Limits item shows the limits for your health insurance program and the
rate of your reimbursable costs.
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ai > E-health » Sveik

my patikrin

Limitai

Kortelés numeris:  94403906000008300000¢

Limitai
Sveikatos draudimo kortelé: 94403906000008X00000C
Korteles savininkas: 00000000 J0000000000C0MX
Kortelés biisena: Galioja
Galioja nuo: 2022-02-(+1 00:00:00
Galioja ili: 2023-01-312

Paslauga Kompensacija Likutis
Medicininés paslaugos 100% 0,00 EUR
Gydymas ir diagnostika 100% 157,00 EUR

Ambulatorinis gydymas ir diagnostika 100%

Papildomos paslaugos valsiybinése ligoningse 100%

Stacionarinis gydymas valstybinése ligoninése 100%
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REGISTERING FOR AN APPOINTMENT WITH PARTNERS' PHYSICIANS

Clicking on the menu item Register for an Appointment with Partners' Physicians will
redirect you to the partnering website at manodaktaras.It where you can register for
a doctor's appointment.
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Uratagas

You can use your health insurance card as a convenient means to pay for reimbursable
health insurance services provided to you by Compensa Life's partners. The partnering
establishments are listed here.

If you are unable to use your insurance card for payment at a partner's or if
the healthcare establishment that you go to does not have a contract with Compensa
Life, you will have to pay for the services out of your own pocket and then file an
application to have the costs reimbursed.


https://www.compensalife.lt/verslui/sveikatos-draudimas/gydymo-istaigu-ir-vaistiniu-sarasas
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DOCUMENTS TO BE SUBMITTED WITH AN APPLICATION FOR
THE REIMBURSEMENT OF HEALTH CARE EXPENSES

Health insurance program

Outpatient treatment and
diagnostics

Inpatient treatment
Aftercare treatment
Critical illness insurance

Medicines and medical
aids

Prophylactic medical
check-ups, vaccines

Care during pregnancy
Optics

Dental services

Medical services

All services

Medical wellness services
Wellness services

OTC vitamins and medicines

Medical documents:

+ a copy of the consultation report from your physician or the hospital report
Financial documents:

* an invoice

« a payment document: a receipt from the register or a copy of the statement of the
transaction (a printout from the online banking system) or a cash receipt

Medical documents:

+ a prescription or a copy of the consultation report from your physician with
details of the medication prescribed

Financial documents:
+ an invoice (when the receipt does not specify the medicines purchased)

+ a payment document: a receipt from the register or a copy of the statement of the
transaction (a printout from the online banking system) or a cash receipt

Financial documents:

* an invoice
» a payment document: a receipt from the register or a copy of the statement of the
transaction (a printout from the online banking system) or a cash receipt

Financial documents:

* aninvoice

+ a payment document: a receipt from the cash register or a copy of the statement of
the transaction (a printout from the online banking system) or a cash receipt

« amounts of under EUR 80.00 can be claimed with only a receipt as proof,
provided it clearly states the products or services purchased

* If the documents provided lack details and we are unable to assess whether the event qualifies
as an insured event, we reserve the right to request additional documents of proof.

USEFUL LINKS

- The terms and conditions of health insurance and the appendix thereto (the
description of health insurance programs) are available here.

- More information about health insurance and the terms and conditions of health
insurance and the appendix thereto (the description of health insurance programs)
is available here.

- Frequently asked questions by health insurance clients are available here.

If you have any questions, please contact our client service department at:

(8 5)250 4000  or

Sincerely,

Compensa Life Vienna Insurance Group SE Lithuania Branch

DX info@compensalife.It

COMPENSA &%

VIENNA INSURANCE GROUP



https://www.compensalife.lt/verslui/sveikatos-draudimas#taisykles
https://www.compensalife.lt/administravimas/draudziamuju-ivykiu-administravimas/sveikatos-draudimo-klientams
https://www.compensalife.lt/administravimas/draudziamuju-ivykiu-administravimas/sveikatos-draudimo-klientams/sveikatos-draudimo-klientu-dazniausiai-uzduodami-klausimai

