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1. How to login to the self-service portal

Choose the most convenient way to log in to Compensa self-service.

Go to www.compensa.lt, select “EN” (English), then click “Self service” at the top of the

° " page.

COMPENSA &%
PRIVATE CORPORATE Contacts ~ Buyonline ~ Q c19‘"1 EN Vv

VIENNA INSURANCE GROUP
Property  Person  Health  Calminsurance Lifeinsurance andinvestment  Riskinsurance A Self service ReportaClaim >

Transport

° —— Choose how to log in.

TIT 71 Online banking E Mobile-ID

@ Smart-ID —— Card + SMS

° Enter the requested details and
click “Login”.
Choose way to login
Please select your preferred login method and enter your Person /
Company |D code if applicable. Ensure that your login credentials are up-
to-date for a seamless experience

Don't have Smart-ID,
Mobile-ID or online

banking? Select
“Card + SMS”. Smart ID Mobile ID

E-Banks Card + SMS

Person ID code

Country

Select country
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If you log in using your card number and SMS

You must register your health insurance card the first time you log in.

° — Select “Card + SMS”.
a —— Select “Register”, then enter the requested details.
° —— Enter the SMS code you received and click “Register”.

Choose way to login

Choose way to login

Company ID code f 2
«

SmartID Mobile ID E-Banks Card +SMS

Smart D Mobile ID E-Banks Card+SMS

i seloct "Rogistor:
with this method. When logging in for the first time, please

{ with this method. When logging i for the frst time, please }
select "Register: ]

Action

Register v

Cartnumber

944039060000 I

Login
e e
—
PorsonD codo
honoumber
[ <aromm— |

Choose way to login

to-date for a seamless experience

SmartID Mobile ID E-Banks Card +SMS

~

Enter the SMS code sent to your phone
SMS code

21178

Cancel

After logging in, you may be asked to review and update your personal details.

v/ Check your details.

«/ Enteryour contact details and the

bank account details for receiving Your request has been received
rei m bU rsements- Your contact information has been submitted for updating

v Tick the required boxes to confirm
your consent to personal data
processing and acknowledge that you
have read the health insurance terms
and conditions.

You only need to register your card once. Next time, select “Login”.

< Backto Profile
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2. Information available in the self-service portal

After logging in, select the “E-Health Insurance” section.

How to access this section

? Dashboard

° ___Ifyou have updated your details, select
“Back to profile”.

My insurance products
° On the home page or in the left-hand
menu, select “E-Health Insurance”. & Transport insurance

) E-Life Insurance

E-Health Insurance

Overview

dul
€ ( 3 View your key insurance details and recent reimbursement claims,
and quickly access the form to submit a new claim.

Claims

View your reimbursement claim history, check the status of each claim
and access more detailed information.

Cards and limits

View your health insurance card, insurance programs, remaining
coverage limits and program descriptions.
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Main self-service sections

You can find the most important information in two sections: “Claims” and
"Cards and limits”.

Claims

View your submitted claims, their status, the amount claimed and the amount approved
for reimbursement. Select “View” for more details.

E-Health Insurance

Overview  Claims  Cardsandlimits My consant ts

Latest claims Roport Claim > JIAVEVEIIEY

Date submitted Sumroquested Approved sum ( N

&) + Done.
N7 P937605 o 2026-09-07 2,00€ 0,00€
Date submitted Sumrequested Approvedsum R
& o jow >
) Pous 20260829 1000€ 000€ (Vo> )
S Por0ses v om Date submitted Sumrequested Approved sum s )
N\ B 20260714 o€ 000€ > )
- Approved sum R
& pooze o o (v )
@, Dato submitted Sum raquested Approved sum VD
& oD fow >
N7 Po18004 L 2026-07-09 001€ 0,00€ ‘\ Vi > J
My Cards and limits Viewall >
'COMPENSA LIFE VIENNA INSURANCE GROUP SE LIETUVOS FILIALAS Valid from Validto ( View > S
Cord No: 9440 SN 2026-02-01 20270131

Cards and limits

Here you can view your card's validity period, health insurance programs, coverage limits
and remaining balances. You can also download your card and use it to pay for services at
our partner healthcare providers.

E-Health Insurance

Overview  Claims ~ Cardsandlimits ~ Myconsants

'COMPENSA LIFE VIENNA INSURANCE GROUP SE LIETUVOS FILIALAS Valid from Valid to N
G sasoaroso 20260001 somroa | ]
Insurance programme Compansation Iritallimit Remaining
Treatment and diagnestics 80% 2000,00€ 182720€ v
Altemative medicine 100% 100,00 € 100,00€ v
Medical services 100% 230,00€ 21618€ v
MyMedCall 100% 1500,00€ 1500,00€ v
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3. How to submit a reimbursement claim

You can submit a reimbursement claim from the self-service home page or
the “E-Health Insurance” section.

° —— Select “Report claim”.

Overview  Claims  Requests  Policies  Payments

Hey N

More information v/

@ 'nvestment option availabiliy from 31 October 2026

Moro information v/

from 1 September 2026.

W I

Ending Policies > Open Claims

(o]
[iiid
o

Policies which will ond s00n - All Open Claims.

° —— Select “Health” to submit a Compensa Life health insurance reimbursement claim.

< Report claim

@ Health N

All .Comp Life” health claims

= Compensa Life

&f& AllLife Insurance claims >
° — Fillin the reimbursement claim form and check your contact details.
° —— Select the insurance program under which you are requesting reimbursement.
20% 60%
< Application form compensation ¢ Choose insurance program
Insured information y and di
First name Last name
Inpatient additional services in public hospitals
Phone number Email
| 70— [ ——
Alternative medicine
Insured bank account
Please transfer the insurance payout to
L — Medical services ®
Update profile > The following services provided and/or purchases made at a Healthcare

institutions, an optician’s, and/or a Pharmacy:
* consultation by a medical doctor, specialist doctor or GP;
* consultations and psychotherapeutic treatment by a psychiatrist,
psychiatrist-psychotherapist, medical psychologist, medical
psychologist-psychotherapist;

o lahoratory and instrumental tasts:

petete O




Finish and submit your reimbursement claim

° —— Enter the details of your expenses and upload the required documents.

a —— Review the information you have provided, then click “Submit claim”.

100%

€ Information about event < Summary

@ Required documents

Insured person information v
Event date
Companyname Claims ~
Name of facility v

Medical services Edit O Delete

Invoice / Check number Invoice / Checksum
€ Eventdate Company name

2026-10-09 V3

Please compensate
e Invoice / Check number Invoice / Check sum

SF1777 10,00€
Natss Please compensate Documents

500€ 1

+ Add more claims

Invoice
Drag and drop file or choose file to upload.
Formats: PDF, JPEG, JPG, PNG, DOCX, DOC. Max file size: 20.0MB Submit claim >
Proof of payment
ON
Delete

Have more invoices? Select “Add more claims”.

° —— Reimbursement claim submitted

Once you have successfully submitted °

your reimbursement claim, you will see a Claim successfully registered
confirmation message. You can track the Afile of this Event has baen created in My Claims saction. You Can Check The
status of your reimbursement claim in AR

the “Claims” or “E-Health Insurance”
q < Return
section. -

Need help? sd@compensalife.lt | +370 5 250 4100
8
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