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Card activation

0 > € > ©

Login Complete the required Use your
confirmations card

Choose how to login

Choose your preferred login method and proceed to the
appropriate page.

° —— Method 1 - Mobile app
Do you use Smart-ID, Mobile-ID or online banking?
Go to page 3

Q compensa life lithuania €@ X

&'A Compensa Life Lithuania C@

Finance

*kiries 80 @ Compensa Life Finance

e —— Method 2 - Compensa Self-service
You can also log in without Smart-ID, Choose way to login

Mobile-ID or online banking.
g Please select your preferred login method and enter your Person /

GO tO page 5 Company ID code if applicable. Ensure that your login credentials are up-
to-date for a seamless experience

Smart ID Mobile ID E-Banks Card + SMS

Person ID code

Country

Select country v



Method 1- Mobile app

Download the app and log in using your preferred method.

o — Download the app

Search for “Compensa Life Lithuania” in the App Store or Google Play
and download the app.

6 — Select a language
Open the app and select your preferred language.

° — Login

Choose Smart-ID, Mobile-ID or online banking.
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Once you've logged in, complete the following three steps to activate your card.
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Complete card activation in the app

Complete the following three steps.

Verify your identity

Check your personal details and submit data.

Agree to the processing of your personal data.
Tick the box and select “Confirm”.

Confirm that you have read the Health Insurance Terms and Conditions
Read the Terms and Conditions, tick the box and select “Confirm”.

Date
2026-09-07

Data recipient
COMPENSA LIFE VIENNA INSURANCE GROUP SE
LITHUANIAN BRANCH

ID holder’s first and last name

Personal code

9 Download PDF

By tapping "Submit data”, | consent to
the transfer of my personal data shown
above to the data recipient specified
above for identification purposes.

e I confirm that I have been informed of

my right to object to the processing
and transfer of my personal data.
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Consent for data processing

| consent that Compensa Life Vienna Insurance
Group SE Lithuanian branch, code 301135655,
address Ukmerges str. 280, LT-06115 Vilnius
(hereinafter referred to as Compensa Life) will
process my health data provided by me or other
persons for the purpose of conducting an
investigation of the insured event and compensating
my insured event costs.

Noted that you have the right to withdraw your
consent at any time by e-mail dpo@compensalife.It
or post (Ukmerges g. 280, LT-06115 Vilnius).

If you do not agree or withdraw your consent, we will
not be able to process your health data, so your
health insurance card may be inactive and we will
not be able to reimburse your insured event costs.
More information about personal data processing
and your rights can be found in the Privacy Policy of
Compensa Life.

If you have any { garding
of personal data, you can contact Data Protection
Officer of Compensa Life by e-mail

1salife.It or post (L g.280, LT-
06115 Vilnius).

| give my consent for health data processing

CONFIRM

— Your card is activated and ready to use!
In the app, you can view your digital health insurance card, coverage limits

and reimbursement history.
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1 confirm that by checking the box below:

« | agree to receive all notifications related to the
performance of the insurance contract or any
written information, including insurance
indemnity and possible investigation of insured
events by e mail that | will provide to the
Insurer;

| have been provided with all relevant
information relating to the insurance coverage
under the health insurance contract, including
but not limiting to the scope of insurance
coverage under the selected insurance
program, insured and uninsurable events, my
obligations under the contract, conditions for
the payment of insurance indemnity, dispute
settlement procedures, etc.

I have carefully read the terms and conditions
of the health insurance contract, including
insurance terms. It's understandable and
acceptable to me, in my interests. | undertake
to abide by them.

| am informed that the compensation of certain
services requires the prior written consent of
the Insurer, therefore, in order to reimburse the
costs related to them under the insurance
contract, | undertake to get it in advance.

Acknowledgment and Confirmation

CONFIRM

A
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Method 2 - Compensa Self-service

You can log in using Smart-ID, Mobile-ID, online banking, or your
health insurance card number and an SMS code.

° — Go to www.compensa.lt
Click “Self service” at the top of the page.

COMPENSA &%
VIENNA INSURANCE GROUP PRIVATE CORPORATE Contacts  Buyonline  Q c 19111 env

Transport  Property  Person  Health Calminsurance Lifeinsurance and investment  Riskinsurance Self service ReportaClaim >

° —— Select your login method
Choose Smart-ID, Mobile-ID or
. . Please select your preferred login method and enter your Person /
online banklng, enter the requested CompanyIDcodeifap:lica?le Ensur?matyourloginc.edenma\sa.e up-
to-date for a seamless experience
details and click “Login”.

Choose way to login

Smart D Mobile ID E-Banks Card + SMS

Person ID code

Country

Select country

—— Don’t have Smart-ID, Mobile-ID or online banking?
Select “Card + SMS” and complete the following 3 steps:

° Select “Register” Enter the requested Enter the SMS
details code

Choose way to login Choose way to login Choose way to login
se s P login method and / Please select your preferred login method and enteryour Person / Please select your preferred login method and enter your Person /
Company ID code if applicable. Ensure that your login credentials are up- Company ID code if applicable. Ensure that your login credentials are up- Company ID code if applicable. Ensure that yourlogin credentials are p-
to-date for a seamless experience to-date fora seamless experience to-date for a seamless experience
SmartID Mobilo 1D E-Banks Card +SMS SmartID Mobile ID E-Banks Card +SMS —— Mobilo 1D E-Banks Card+SMS
@ Youwill have limited i ingin @ Youwill have limited access to self-service portal by logging in hY
‘with this method. When logging in for the first time, please with this method. When logging in for the first time, please
select “Register. Select “Register”
Enter the SMS code sent to your phone
Action
Action M code
Login ~ Register v 50256
Login
cegeter Card number
944039060000 | |
Person D code
Person D code Cancel
I
Phone number
[ aromm— \

You only need to register your card once. For future logins, select “Login”.

Once you've logged in, complete the following three steps to activate your card.

A
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http://www.compensa.lt
https://savitarna.compensa.lt/auth/login

Complete card activation in Self-service

Check your details and complete the required steps.

° — Update your personal details (if requested)
Check your details and enter or update any information if necessary.
You can update this information later.
If all the information is correct, click “Next”.

Contact Other Consents

< Contact details < Financial Information

< Personal information

Main Contacts Bank Accounts

Contacts for communication for all your products
These accounts will be used for processing claims, such as

Personal information
reimbursements, settlements, or payouts

I .
- I
U _ “Swedbank”, AB
Personal cod Emall
I
— + AddMore
Lithuania v

Place of Birth (Country)
Lithuania

a —— Confirm your consent to the processing of L consant tat Compansa Lo Viennanranca roup E Lo

branch, code 301135655, address Ukmerges str. 280, LT-06115 Vilnius
pe rsona I d a ta (hereinafter referred to as Compensa Life) will process my health data
provided by me or other persons for the purpose of conducting an
. . “” ” investigation of the insured event and compensating my insured event
Tick the box and click “Next”. costs Notedt that you have the right o withdrawyour consen at any
time by e-mail dpo@compensalife.It or post (Ukmerges g. 280, LT-06115
Vilnius). Ifyou do not agree orwithdrawyour consent, we will not be able
to process your health data, so your health insurance card may be
. . . . . inactive and we will not be able to reimburse yourinsured event costs.
This confirmation is required so that we More nfortionabout personldataprocessing anc your ightscan be
found in the Privacy Policy of Compensa Life. If you have any questions

can administer your health insurance, rogarding tho procossing of orsonal data.youcancontac Dt

Protection Officer of Compensa Life by e-mail dpo@compensalife.lt or

reimburse eligible expenses and process postUmorge 280, LT 0615 Vink)

Confirmation for policies:

reimbursement claims. L give my consent o health data processing

° — Confirm that you have read the Health | agree to receive all notifications related to the performance of the

insurance contract or any written information, including insurance

possible ofinsured by email that |

Insurance Terms and Conditions
Tick the box and click “Next”. e e et

not limiting to the scope of insurance coverage under the selected

. insured and bl 3
under the contract, conditions for the payment of insurance indemnity,
dispute settlement procedures, etc.

This confirmation is required to use your 2 ¢

contract, terms. It d tabl

health insurance. Before using your health B

priorwritten consent of the Insurer, therefore, in order to reimburse the

insurance, please read the Terms and et et e atonea oo s oo

inadvance

Conditions applicable to you.

@ Consent

0 — Your card is activated and ready to use! °
You can return to your profile to view your
insurance information. Your request has been received

Your contact information has been submitted for updating

& Backto Profile

Need help? sd@compensalife.lt | +370 5250 4100
6
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